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Client Technical Requirements

The minimum requirements for using Precise Contact are the following.  Corporate Educational Resources requires that all of these requirements are met at least seven days prior to finalization of the training schedule.  The Technical Coordinator should initial each technical requirement to verify the standard is met for each workstation to be used with Precise Contact.  Please initial each.

___
High speed connection is required (DSL or T1) for campus personnel with a dedicated portion of bandwidth available at all times.  For field and individual use dial-up connection to the Internet of 56K or greater.

___
Reliable and Timely Internet e-mail service (Reliable is defined by guaranteed 99.99% e-mail server up-time and timely is defined by message delivery within 15 minutes).

___
Precise Contact is a mission critical application requiring a dedicated portion of bandwidth must be maintained for all users.  This requirement focuses on the ability for each user to quickly send and receive content from the server taking into account dedicated bandwidth proportional to number of PM users in addition to all other applications that share the same bandwidth.

___
Microsoft Windows 2000 or higher 

___
Microsoft Internet Explorer 6.0 or higher only (cookies enabled).  AOL subscribers MUST open a separate Internet Explorer window to use Precise Contact.

___
512MB RAM (1GB recommended – Windows Vista minimum of 1GB)

___
1.2MHz CPU (2GHz or higher recommended )

___
Video card and monitor capable of a display area of 800x600 pixels or greater

___
Sound card and speakers recommended for features making use of audible alerts and reminders

___
Scheduled training room is large enough to accommodate all participants and enough computers connected to the Internet for each participant. 

___
Open ports 1433 & 1434 in network firewall and personal firewall software products for use by Microsoft Data Access Components and Precise Contact Access Reports.

___
Add an SPF record authorizing the PM Server (your PM server IP if you are hosting the server yourself or 66:132.245.83 and 66.132.245.89 if hosted by CER) in order to send mail from your domain name (SPF – more info and instruction guides at www.openspf.org) 

___
All computers for training and personnel workstations have been verified or upgraded to meet the above requirements
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